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Fulfillment Module
Verify Inventory*

Backorders
Partial Orders Release

Credit Card Funds Capture
Orders to Fulfillment Center(s)

Email alerts

Fulfillment
Center(s)

OrderPort sends:
1. Order Number
2. Shipping information
3. Client Part number
4. Shipping method
5. Software Key code

 Payment Gateway

Credit Card Funds Capture 

Shipping information is 
sent to 

Sales/CRM/Accounting

Bank

OrderPort Fulfillment Module

Shipping 
Confirmation E-Mail

Fulfillment center returns:
1. Order Number
2. Ship Date
3. Tracking number
4. Shipping method

Download is ready 
E-Mail

Download Approval to License key system if client is selling software 

*Inventory is verified via an automated call from OrderPort Fulfillment Module to the fulfillment center(s). The 
fulfillment center(s) system will return inventory levels and OrderPort will determine which orders may be 
shipped based on the inventory on hand.

Partial orders may be approved for shipment at this step in the Fulfillment process. OrderPort will capture only 
the amount of approved credit card funds at this point and then send only the line items from an order that can 
be filled and hold the line item without sufficient inventory in backorder until the inventory is received by the 
fulfillment center(s). Each time OrderPort sends orders to the fulfillment center it will check inventory levels for 
backordered items and once those items can be shipped, the backordered line item will be released to the 
fulfillment center.

License keys are held as inventory on the License key system. If there are insufficient license keys to approve a 
download or ship a license key to a fulfillment center, Client will be alerted to produce more license keys.  
OrderPort will send low inventory warnings to prevent backorders due to insufficient license keys.
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Fulfillment Module

Reporting System

Customer Service Module
Sales/CRM 
Accounting

License key system

Order Processing
Order data passes in real time to OrderPort

OrderPort sends confirmation of SUCCESSFUL
 post of information to the system

License key request accompanies the order
OrderPort retrieves the key from License key 

system and transmits the key information back to 
Sales/CRM/Accounting

Order status requests and changes to 
existing orders

Data is sent to Sales/CRM/Accounting for 
inclusion in reports 

Shipping information is sent to Sales/CRM/
Accounting

Sales/CRM/Accounting  - OrderPort Integration

Orders generated in Sales/CRM/Accounting are sent to OrderPort where the order is managed in the normal 
workflow  via XML.

Data sharing can be real time or batch processed between the systems.
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